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Various fields in traditional ways have changed profoundly as the result of 
informatization and globalization.The depth and breath of diplomacy has expanded 
and multiple new forms of diplomacy have emerged such as multi-track diplomacy，
digital diplomacy and environmental diplomacy. As an important diplomatic form 
arising along with deepening informatization and globalization，many countries have 
attached increasing importance to public diplomacy. 
The United States views public diplomacy as a significant component of the 
nation diplomatic strategy. From the viewpoint of history，public diplomacy was one 
of the magic weapons to fight against socialist states and gain final victory in the Cold 
War. From the realistic perspective，public diplomacy is an important strategetic 
weapon to handle anti-American phenomenon around the world and win“the war of 
ideas”in the era of post-911. As a matter of fact，irrespective of whether the United 
States shouts the slogan of the anti-communist or holds high the banner of the 
anti-terrorism，neither has been able to cover up the true objective——implementation 
of American political value by means of public diplomacy. 
In the context of anti-terrorism，Muslim countries have already become the focus 
attention of U.S. public diplomacy. Due to the distinctiveness of language，religion 
and culture among Muslim countries，U.S. selects Muslim countries in Southeast Asia 
as “experimental field” of public diplomacy，which embraces theoretical and 
practical significance. Indonesia and Malaysia chosen as study samples，the paper 
synthetically examines the reasons for the U. S. public diplomacy，thoroughly 
elaborates the efforts of the U. S. public diplomacy ， fully summarizes the 
characteristics of the U. S. public diplomacy and eventually objectively analyze the 
challenges brought out by the problems and drawbacks of the U. S. public diplomacy. 
As the only superpower in the world stage，the U. S. public diplomacy has very 
strong typicality and representativeness. Although the United States has made great 













improvement in reshaping the country's image. Therefore，the success and failure of 
the U. S. public diplomacy serves as a frame of reference，providing important lessons 
and experience to public diplomacy of China. As a result，China not only needs to pay 
attention to the bitter lessons of failure and avoid repeating similar mistakes，but also 
needs to draw upon success of U.S. public diplomacy as valuable experience，which 
enables public diplomacy to better serve national interests based on the actual basis of 
our own and to become an important means for China of dealing with the challenges 
of globalization and achieving modernization. 
 































一  研究意义 ........................................................................................................1 
二 文献综述 ..........................................................................................................4 
三 研究创新和方法 ............................................................................................10 
四 相关概念 ........................................................................................................ 11 
五 本文框架 ........................................................................................................22 
第一章  美国公众外交 ..........................................................................23 
第一节  美国公众外交的主要目标 ..................................................................23 
第二节  美国公众外交的法律基础 ..................................................................27 
第三节  美国公众外交的主要形式 ..................................................................29 
第二章  “9·11”前美国公众外交的历史演变 .......................................34 
第一节  开始阶段 ..............................................................................................34 
第二节  成长阶段 ..............................................................................................37 
第三节  转型阶段 ..............................................................................................45 






















Table of Contents 
 
Introduction ·······························································································1     
1. Research Significance······················································································· 1 
2. LiteratureReview ··························································································· 4 
3. Research Innovations and Methods ··························································· 10 
4.Definitions of Related Concepts··································································· 11 
    5. Framework ··································································································· 22 
Chapter 1 U. S. Public Diplomacy ························································23 
    Section 1 The Major Objectives of U. S. Public Diplomacy························· 23 
    Section 2 Related Laws of U. S. Public Diplomacy ······································· 27 
Section 3 The Major Forms of U. S. Public Diplomacy································ 29 
Chapter 2 The Evolution of U. S. Public Diplomacy before 9/11······34 
    Section 1 The Initial Stage··············································································· 34 
Section 2 The Developing Stage ······································································ 37 
Section 3 The Transforming Stage·································································· 45 
Chapter 3 The U. S. Public Diplomacy after 9/11 
——A Case Study on Indonesia、Malaysia ······································ 47 
Section 1 The Reasons of U. S. Public Diplomacy after 9/11························ 47 
Section 2 The Practices of U. S. Public Diplomacy after 9/11 ······················ 57 
Section 3 The Characteristics of U. S. Public Diplomacy after 9/11············ 67 









































































                                                        
① 朱素梅：《信息时代的外交变革——英国工党政府的外交新举措介评》，载于《国际关系学院学报》，2001
年第 4 期，第 3 页。 
② Mark Leonard，Andrew Small，Martin Rose，British Public Diplomacy in the“Age of Schisms”，London：
The Foreign Policy Centre，February 2005，p. 11，7. 
③ 唐小松：《公共外交：信息时代的国家战略工具》，载于《东南亚研究》，2004年第6期，第61页。 
④ Japan Government，Basic Strategies for Japan’s Foreign Policy in the 21st Century：New Era，New Vision，
















































                                                        
① [俄]伊戈尔·谢尔盖耶夫·伊万诺夫著，陈凤翔，于洪君、田永祥、钱乃成译：《俄罗斯新外交：对外政
策十年》，北京：当代世界出版社，2002 年 10 月第 1 版，第 139 页。 
② Iran—Hamidreza Assefi，Spokesman of the Iranian Foreign Ministry，Foreign Ministry’s Success Is in 
Changing World Public Opinion，Morning Daily（Iran），May 23，2001，No.1810，p.10. 
③ The Overseas Presence Advisory Panel，America’s Overseas Presence in the 21st Century，November 1999，
p.32. 
④ U. S. State Department，Bureau of Educational and Cultural Affairs，Annual Report 2002，“Media and 
Culture”，Wilson Editions，Washington，2002，p.24. 
⑤ Joseph S. Nye，Jr.，The Decline of America’s Soft Power：Why Wahington Should Worry，Foreign Affairs，
May/June 2004，Vol.83，No.3，p.16. 
⑥ Edward P. Djerejian，Changing Minds Winning Peace：A New Strategic Direction for U. S. Public Diplomacy in 
























































































                                                        
① Bruce Gregory，Upgrading Public Diplomacy’s Tools——New Challenges，Old Realities，NATO Public 
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《关于公众外交和战略交流的美国国家战略》（U.S. National Strategy for 
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